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1.0 INTRODUCTION

The study aimed to assess factors for the acceptance of Electronic Fiscal Devices by small
and medium enterprises in Tanzania. The UTAUT model without moderating factors,
such as gender, age, and factors, guided this study. The constructs of perceived trust
were added as a theoretical contribution to the study. The study employed the Survey
strategy in data collection by administering the questionnaires. A sample of 400
respondents was drawn from the population under the study. Quantitative data were
analyzed based on descriptive statistical analysis and multiple linear regression Analysis.
The survey strategy was employed, and questionnaires were administered to collect
data. The sample consisted of 400 respondents selected from the target population.
Quantitative data was collected and analyzed using a multiple linear regression model.
The study's findings revealed that performance expectancy and effort expectancy
significantly acceptance of electronic Fiscal devices (EFD) among business owners in
Tanzania. However, perceived trust was found to not influence acceptance of Electronic
Fiscal devices (EFD) among business owners in Tanzania. These results validate the
UTAUT model and highlight the significance of performance expectancy and effort
expectancy in influencing the acceptance of electronic Fiscal devices (EFD) among
business owners in Tanzania. Additionally, the inclusion of perceived trust as a construct
in the study model, suggests that tax authorities in Tanzania should explore other
determining factors beyond perceived trust to enhance acceptance of electronic Fiscal
devices (EFD) among business owners in Tanzania.

KEYWORDS: EFD, Effort Acceptance, Performance Expectancy, Perceived Trust, UTAUT

place in the year 2010 and the second phase in 2013 (URT, 2013,

Tax administration reforms have been carried out by
many governments around the world in a bid to improve revenue
collection, these reforms have been coupled with technological
advancement (Night & Bananuka, 2019). Most of the successful
initiatives regarding tax compliance and administration have
been achieved in developed countries (Hanum, Hadibuan, 2019;
Mukhlis and Simanjuntak, 2016). However, there is little
achievement in developing countries, particularly in Africa
(Casey and Castro,2015). In East Africa, Kenya was the first
country to implement the use of EFD in 2005, then Tanzania
followed in 2010, and thereafter Rwanda followed in 2014 (Casey
and Castro, 2015). Despite these initiatives, tax avoidance and the
lower acceptance of EFD technology is the rampant problem in
Tanzania (URT, 2018). The introduction of the EFD system in
Tanzania was carried out in two phases. The first phase took
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URT, 2014, URT, 2015).

In General, UTAUT has shown a better explanation of
the use of the technology by combining several constraints from
other theories to explain individual behavior in using the
technology (Morris et al., 2003).

Thus, compared to other theories, the use of UTAUT to
explain the use and acceptance of EFD by taxpayers is more
relevant (Mandari, Klosemi, and Nguridada, 2017). Therefore,
the Unified Theory of Acceptance and Use of Technological
(UTAUT) to assess the factors for acceptance of Electronic
Fiscal Devices by traders in Tanzania guided this study.

Previous studies done by (lkasu, 2014; Mboma, 2012;
Elly, 2015, Chege et al 2015, Kira 2016; Mandari et al., (2017)
conducted in Tanzania indicated that, despite the introduction of
EFDs, traders are still reluctant to the EFDs usage. This
resistance and relactant seen in traders, bring up some questions
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as to what are the causes, this can be caused either by the cost to
maintain the EFD or trust in the system of the TRA on the
operations of tax collections. However, there are disparities in
the findings from previous researchers on the factors influencing
acceptance of technology, in both developed and developing
countries. For example, some researchers argue that perceived
trust has effects on consumer’s technology acceptance (Gana and
koce,2016; Hoffmann and Birnbrich,2012), while others have
indicated that trust does not influence consumer’s technology
acceptance Kabanda and Brown,2015, Jayawardhena et
al.,2009). There are also differences in interpretations found on
the effects of performance expectancy, social influence, effort
expectancy, and facilitating conditions with acceptance of
technology (Chao, 2019; Venkatesh and  Morris,2000).
Theoretically, these disparities make the need for further research
in Tanzania. Since there these differences in the interpretation of
acceptance of technology, further study is needed in filling the
gap. Therefore, this study aims to assess the factors that
contribute to the acceptance of the use of electronic fiscal devices
by small and medium enterprises in Tanzania. To meet this
objective, the researcher intends to adopt the UTAUT theory by
adding two variables namely perceived cost and perceived trust
(Mandari et al., 2017; Mansoori et al., 2018; Shafinah et al.,
2013; Sobti, 2019) to assess the acceptance of EFDs by traders
in the Tanzania context.

In the case of theoretical contribution, this study has
integrated the UTAUT model with perceived trust and perceived
cost constructs in predicting acceptance of EFD technology by
small and medium enterprise traders in Tanzania. The added
constructs will contribute knowledge to future researchers and
academicians about the factors influencing the acceptance of
EFD technology.

Since in most studies, the UTAUT model was originally
used with some moderating factors, such as gender, age,
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experience, and voluntariness, in this study the researcher uses
the UTAUT constructs of effort expectancy and performance
expectancy without any moderating factors. We have excluded
the moderating variable as the use of EFD in the direction of the
tax laws. A construct of perceived trust has been added as a
theoretical contribution. The integrated UTAUT model with trust
construct has made a parsimonious contribution, thus indicating
that the study will be more useful to the user of the theory in the
future and theory development as well.

2.0 LITERATURE REVIEW AND THEORETICAL
FRAMEWORK

2.1 Theoretical Review

The UTAUT integrates and refines eight user acceptance
models and theories, these previous models and theories are the
Theory of Reasoned Action (TRA), The Technology Acceptance
Model (TAM), the Theory of Planned Behavior (TPB), the
Motivational Theory (MM), the Combined Theory of Planned
Behavior/Technology Acceptance Model, the Model of Personal
Computer Use, Diffusion of Innovation Theory (IDT) and Social
Cognitive theory. (Venkatesh & Davis, 2000).

According to UTAUT Model, the behavioral intentions
of an individual in the use of technology are facilitated by the
three constructs. These constructs are performance expectancy,
effort expectancy, and social influence. The use of technology is
determined by behavioral intention (Dwivedi et al., 2019). The
theory postulates that the relationship between the dependent and
independent variables is moderated by factors, which are age,
gender, experience, and voluntariness of use. UTAUT theory has
indicated high explanatory power in assessing the factors
influencing technology acceptance in both developed and
developing countries and it has been used in many studies (Chao,
2019). The following figure depicts the UTAUT model as
indicated in Figure 2.1 to bring up a desired synergy.

Figurel.0: UTAUT Model
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Among individual characteristics indicated in previous
studies includes the perceived cost and perceived trust, perceived
enjoyment, perceived security, and attitude (Chao, 2019;
Venkatesh et al., 2003)

Notwithstanding that, the model has indicated
weaknesses in assessing the individual characteristics of
acceptance of technology (Chao, 2019; Dwivedi et al., 2019).
Where there are also differences in interpretations of the effects
of performance expectancy, social influence, effort expectancy,
and facilitating conditions with acceptance of technology (Hong,
S; Kang, 2011; Venkatesh et al., 2003a).

The use of UTAUT in most studies has used the theory
to its originality (Giovanis, Assimakopoulos, & Sarmaniotis,
2018; Sobti, 2019; Venkatesh et al., 2003; Venkatesh, Morris,
Davis, & Davis, 2019) with its moderating factors. This study
will use the theory without the moderating factors as EFD usage
is mandatory for all traders who qualify. The study also excluded
the behavior intention construct since previous studies indicated
that behavior intention and actual technology acceptance may not
always be related, as a person may intend to do something but it
may happen that he might not perform the behavior (Ajibade,
2019).

Since Comprehensiveness ensures that all relevant
constructs are included in a theory, whereas parsimonious
ensures that constructs that are of small significance are deleted
(Venkatesh and Bala, 2008). Therefore, this study will fill the
gap that the theory can be used without including or using the
moderating factor and the behavioral intention.

Similarly, there is an empirical gap in the previous
studies. There are few studies on the effects of acceptance of
EFD among studies, which have been done in Africa (Chege et
al 2015, Kira 2016; Mandari et al, 2017). However, the available
studies that have been done in both developed and developing
countries have mixed results, that there are differences in
interpretations found on the effects of performance expectancy
with acceptance of technology. Some studies have indicated
positive relationships (Chao, 2019; Chong, Ooi, and Lin,2011;
Wang, Wu, and Wang, 2009).

Most studies have little covered the contextualized gap
in the effects of EFD on taxpayers in Tanzania for developing
countries (Eilu, 2018; Wadesango et al.,2018). As for the case of
the Tanzanian context, most studies in acceptance of EFD have
little covered on the effects of Performance expectancy, effort
expectancy, social influence, facilitating conditions, perceived
cost, and perceived trust. Therefore, to fill the gap. Therefore,
there is a need of studying the effect of EFD acceptance among
taxpayers in Tanzania, as there are scanty studies that had been
done in developed countries context, especially in Tanzania.

2.2.1 Hypothesis Formulation

2.2.1.1 Performance Expectance on the Use of the

Technology (EFD)

Performance expectance is the belief that the use of
technology is confident that the system or technology will give
out the expected results or perform the tax expected by the user.
Many studies have shown that the behavior intention to use a
given technology has been influenced by the performance
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expectance of the user (Badan & lgeria, 2018; VVenkatesh & Davis,
2000; Wu & Wu, 2019). Therefore the following Hypothesis was
tested.

H1. Performance expectance has a positive effect on the
acceptance and use of EFD

2.2.1.2 Effort Expectancy on the Use of the Technology
(EFD)

This is how simply an individual can use the technology
that is the degree of simplicity in technology usage (Venkatesh
et al., 2012) It has been shown that effort expectance has great
significance on the behavior intention in the use of technology
(Venkatesh et al., 2003; Soong et al., 2019). In this study, it is
expected that the acceptance to use technology (EFD) will be
influenced by performance expectance. Therefore, the following
Hypothesis was tested.

H2 Effort expectance has a positive influence on the acceptance
and uses accept EFD.

2.2.1.3 Individual Trust in the Usage of Technology
(EFD).

The behavior intention of the user of the technology is
greater influenced by the trust in the internet and trust in the
technological device itself. This makes the user increase the
frequency and the use of the device more confidently (Hsu et al.,
2016; Mansoori et al., 2018). Trust is basic and offers most
factors for the user of a certain technology it is the altitude the
user of technology to use it after being developed trustworthy it
(Giovanis et al, 2019; Mandari et al., 2017). Therefore, the
following Hypothesis will be tested.

H3. Trust in the technology by the user has a positive effect on
the acceptance and use of EFD
3.0 METHODOLOGY

3.1 Research Approach

This research adopted the deductive approach. This is
due to the reason the study started with the theory which had been
already developed from the literature review and then design the
research strategy to test the theory (Saunders et al., 2012; Kothari
and Garg 2014). The deductive approach is suitable for a research
problem that seeks to explain the causal relationship between two
variables or concepts. This study adopted a survey strategy, the
survey helps or assists to collect a huge amount of data using
questionnaires administered to a population sample to enable the
researcher to test the study hypothesis (Saunders et al 2012).

3.1.1 Study Population and Sample

The population of this study was A total of 400 traders
doing business in Dar es Salaam. Dar es Salaam City, the city has
been selected because it is a commercial city with a large number
of businesses. For the years 2016, 2017 and 2018, 2019, and 2020
the city Collected the tax of more than 55% of the total tax
collected which is Direct taxes and indirect taxes of the total
collection for the entire country with the exclusion of customs
and port collections (URT, 2021).

Dar es Salaam city is the study area with traders which
are scattered across the municipality and in a City, the study
adopted multi-stage sampling Cluster Sampling (Saunders et al
2012). The study examined the relationship between how the Tax
Primary data were collected using a structured questionnaire,
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where 400 questionnaires were distributed and a total of 396
guestionnaires from the respondent were returned. For better data
collection and to ensure the instruments collect what was
intended to be collected, the pilot study was conducted before the
questionnaires were distributed for data collection (Kothari, C.R
& Carg 2014). The pilot study involved 25 respondents for
guestionnaire improvements, as it is explained that the pilot can
involve 20 to 30 respondents (Johanson & Brook, 2010). Then
after the improvement, the questionnaire was distributed to the
respective respondent.

Seven-point Likert scale was used to measure the
variables that mean from 1 strongly disagree and 7 strongly
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agree. Acceptance of Fiscal devices (AF) was scaled by 5 items
adopted from Inasuiu F (2019); Performance Expectancy was
scaled by 5 items adopted from Gilligan & Richardson, (2005)
and Ya’u et al., (2020); Effort Expectancy was scaled by 4 items
adopted from Wenzel, (2004); Ya’u et al., (2020) and Perceived
trust was scaled by 4 items adopted from Bornman &
Ramutumba (2019).
4.0 DATA ANALYSIS

4.1 Respondent’s Demographic Profile

The Study sample used respondents from the population
of business traders in Dar es Salaam where the result was 236
were Male equal to 60% and female were 160 equals to 40%.

Table 1.0: Distribution of Participant Demographic Characteristics

Variable Frequency (Percentage)
Age
18-28 12(3%)
29-38 153(38.3%)
39-48 213(53.4%)
49-60 14(3.5%)
61-80 4(1%)
Sex
Female 236(60 %)
Male 160(40%)
Municipality
Kinondoni 110(27%)
llala 80(20%)
Kigamboni 70(18%)
Ubungo 85(21%)
Temeke 51(13%)
Level of education
Primary 31(7.8%)
secondary level 288(72.2%)
University 51(12.8%)
Others 28(8.5%)

Source: Field data, (2023)

4.1.1 Reliability test of the result

The reliability of the scale of each variable was tested by
Cronbach’s Ssaalpha to measure the internal consistency. The
result was Values of o= 0.7 or above will indicate the items in
the questionnaire are reliable, hence the minimum value of alpha
will be 0.7. (Saunders, Lewis, and Thornhill 2012). In this case,
Cronbach’s alpha coefficient was used in measuring the
reliability of the measurement scale. Results indicated that
Cronbach’s alpha ranged from 0.836 to 0.849 which was greater
than 0.7 the allowable minimum cut-off point; suggesting that

the measurement scale was reliable in measuring the constructs
(Saunders et al., 2012).

In assessing if the items were measuring the same
construct, exploratory factor analysis (EFA) was done. In testing
the adequacy of the sample, Kaiser Mayer Olkin (KMO) and
Bartlett’s Test for Sphericity (BTS) results were tested. Normally
KMO should be greater than 0.6, and BTS values should be
significant to indicate that the dataset is suitable for factor
analysis (Basto and Pereira, 2012). Since BTS had a significant
value of 0.001 and KMO had a value above 0.6, therefore the
dataset was appropriate for factor analysis.

Table 2.0 Reliability, Kaiser Mayer Olkin, and Sample Adequacy

Construct Reliability No of KMO BTS (P- Value)
Cronbach.s Alpha | items

Acceptance of Fiscal 0.836 05 0 0.000

Devices (AF) .801

Performance Acceptance (PA) 0.837 04

Effort Acceptance (EA) 0.849 04

Perceived Trust (PT)

Source: Field data, (2023)

https://ijbssrnet.com/index.php/ijbssr

12


https://ijbssrnet.com/index.php/ijbssr
http://dx.doi.org/10.47742/ijbssr.v4n6p
https://ijbssrnet.com/index.php/ijbssr

4.1.2 Explanatory Factor Analysis Findings

Exploratory analysis was done to identify if all variables
in each category which are Acceptance of Fiscal Devices (AF),
Performance Acceptance (PA), Effort Acceptance (EA), and
Perceived Trust(PT) category represent the latent variable of PA,
EA, and PT. Considering the extraction and rotation methods
done and the intercorrelation between variables as well as
eigenvalues and factor loadings, the analysis realized that Only
one component was extracted per each construct from its related
variables.

The solution was not rotated (No rotated component
matrix) as only one component was formed. According to Basto
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and Pereira (2012), for items that measure similar outcomes to
have similarities, factor loading should have a cutoff point of
above 0.3. That the item with a factor loading above 0.3 was
retained for analysis. As indicated in Table 3.0, factor loading
had a value above 0.3 which is the cut-off point, suggesting that
the items were reliable for the studied phenome no.
Extraction Method: Principal Component Analysis
Rotation Method: Varimax with Kaiser Normalization

Only one component was extracted per each construct
from its related variables.

The solution was not rotated (No rotated component
matrix)

Table 3.0: Factor loading for AF, PA, EA, and PT

PT Variable sum of the
square loadings

Total

Variable Factor Loadings
PT 4 0.695
PT3 0.604
PT1 0.73
PT 2 0.601

Source; Field work (2023)

. PA Variable sum of the EA Variable sum of the
AF Variable sum of the square loadings square loadings
square loadings
Total Total Total
Variable Factor Loadings | Variable Factor Loadings Variable Factor Loadings
AF1 0.804 | PAL 0.765 | EA2 0.633
AF2 0.772 | PA3 0.696 | EA3 0.617
AF5 0.537 | PA2 0.732 | EA1 0.637
AF4 0.638 | PA4 0.581 | EA4 0.586
AF3 0.717 | PAL 0.765

5.0 Results from Correlation Analysis

Correlation analysis was done to understand the strength
of the association between independent and dependent variables.
The correlation in Table 4.0 shows that the correlation between

independent variables and dependent variables ranges from r= -
0.006 to r= 0.383 at p<0.05, which suggests all independent
variables have a significant relationship with the Acceptance of
Fiscal Devices (AF) as the dependent variable.

Table 4.0 Inter Correlation among variables

AF TR FD TE
Pear=zon Comrelation AF 1.0:00 373 383 209
PA 373 1000 - (M 332
EA 383 - 006 1.0 061
PT 209 352 06l 1.000
Sig. (1-tailed) AF : (L1 L0 00
PA 000 ) A52 000
EA 000 A52 ) 113
PT L0 LLLL 13 .
N AF 398 39 396 396
PA 30 309 30 396
EA 3046 306 306 306
PT 308 308 308 396

Correlation is significant at 0.05; Source; Field work (2023)

https://ijbssrnet.com/index.php/ijbssr
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5.1 Results from Multiple Linear Regression Analysis

Multiple linear regression analysis was done to assess
the objectives of the studies about the hypothesis made under this
study. As indicated in Table 8.0, the fitness of the model
indicated an F-statistic value of 53.848 which was significant at
p<0.001. This is an indication that the model fitted the studied
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dataset as all variables explained the tax compliance in Tanzania.
The coefficient of determination (R squared) was 0.292, and the
adjusted R squared was 0.286, which implies that the
independent variables included in the study were responsible for
about 29% of the variance in the dependent variable i.e the tax
compliance.

Table 5.0: Model Summary

Std. Change Statistics
Adjuste | Error of R
R dR the Square F

Model E Square | Square | Estimate | Change | Change | dfl df2 Sig. F Change

1 G40t 292 .286) 3.20539 292 53.848 3 392 |.000

a. Predictors: (Constant), PA, EA PT

Table 6.0 Regression Coefficients
Standar
dized
Unstandardized | Coeffic 95.0% Confidence Collinearity
Coefficients lents Interval for B Correlations Statistics
Lower | Upper Toleran
Model E | 5td Emor| Bets t Sig. Bound | Bound | Zero-order | Partial Part ce | VIF
{Constant) 3.631 1.157 3.139 002 1357 3904
PA 392 050 356 7.833 000 204 491 375 368 333 876(1.142
EA S22 {058 381 §.945 000 407 636 383 412 380 995 | 1.005
PT 058 043 081 1.334 183 -027 143 209 D67 057 873[1.146

Source; Fieldwork (2023)

5.1.1 Effect of Performance Expectancy on Acceptance
of Fiscal Devices

The findings have indicated that a unit measure increase
in Performance Acceptance (PA) has a 0.356 (95% CI; 0.294,
0.491) increase in acceptance of electronic fiscal devices in
Tanzania (AF) at P<0.000. Therefore, Performance Acceptance
(PA) has positive and significant effects on Tax compliance
(TC). The alternative hypothesis that describes that Performance
Acceptance has a significant influence the tax compliance is
supported and the null hypothesis is rejected.

5.1.2 Effect Effort Expectancy on Tax Compliance

The findings indicate that a unit increase in Effort
Acceptance (EA) has 0.381(95% CI; 0.407, 0.636) at p=0.001.
6.0 DISCUSSION

The findings suggest that Performance Acceptance have
a significant positive impact on the acceptance of electronic
fiscal devices in Tanzania. That implies that the alternative
hypothesis is supported that, there is a positive relationship
between Performance acceptance of electronic fiscal devices in
Tanzania and the null hypothesis is rejected.

This aligns with the UTAUT model, which posits that
individuals are more likely to acceptance of technology when the
performance of the products or services, outweighs the potential
benefits of efforts made by an individual (Gemmell 2016).

The findings have similar to the studies conducted by
Fjeldstad et al., (2020); Saka et al., 2019; Ya’ u et al., 2020)
which indicated that performance Acceptance has a significant
positive impact on the acceptance of electronic fiscal devices.

This implies that as the performance of the tax services
or products increases, acceptance of technology increases too.
This implies that business owners in Tanzania are ready to accept
technology provided they affirm their efforts in line with the

https://ijbssrnet.com/index.php/ijbssr

Therefore, Effort Acceptance (EA) has a positive and significant
influence on the acceptance of electronic fiscal devices in
Tanzania (AF) hence the alternative hypothesis is supported,
while the null hypothesis is rejected.

5,1.3 Effect of Perceived Trust on Tax Compliance

The findings indicate that a unit increase in Perceived
Trust (PT) has 0.061(95% ClI; -0.27, 0.143) at p=0.183. Since the
P value is greater than 0.005 Therefore, Perceived Trust (PT) has
no significant influence on the acceptance of electronic fiscal
devices in Tanzania (AF)hence the alternative hypothesis is
rejected, while the null hypothesis is accepted.

usefulness of technology ( Chille et al. 2021). These findings are
not in line with the findings of the study done by Mas’ud et
al., (2014) which indicated that performance expectancy does
not correlate with acceptance of technology.

However, findings suggest also that effort expectancy
has significant positive impacts on the acceptance of electronic
fiscal devices in Tanzania. That implies that the alternative
hypothesis is supported that, there is a positive relationship
between effort expectancy and acceptance of electronic fiscal
devices in Tanzania, and the null hypothesis is rejected.
However, these findings are consistent with the study done by
Ya’u et al., (2019) in effort expectancy has significant positive
impacts on the acceptance of technology. The findings are also
consistent with the study done by Jayawardane (2017) in Sri
Lanka which indicated that effort expectancy influences the use
of technology.

This aligns with the predictions of the UTAUT model,
which posits that individuals are more likely to comply with the
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use of technology provided the efforts and performance of
technology can be determined.

The findings have indicated that perceived trust is not the
determining significant factor acceptance of electronic fiscal
devices in Tanzania, that the alternative hypothesis there is no
relationship between perceived trust by traders and acceptance of
electronic fiscal devices in Tanzania is not supported, and the null
hypothesis is supported. These findings are in support the fact that
in developing countries despite some rules and sanctions, trust in
technology acceptance is still a major problem that hinders
technological acceptance specifically acceptance of electronic
fiscal devices technology (Chille et al., 2021)

However, the weak positive impact of perceived trust on
the acceptance of electronic fiscal devices in Tanzania suggests
that in this context, trust alone may not be a strong driver of
technological acceptance. Other factors not considered in the
analysis, such as facilitating conditions, behavior intention, and
usage behavior of the technology acceptance, might also
influence the acceptance of electronic fiscal devices in Tanzania

Overall, the findings indicate that policymakers in
Tanzania should consider a combination of the performance of
the technology towards the acceptance of electronic fiscal
devices (EFD) and the effort of the individuals towards the
acceptance of electronic fiscal devices to enhance the acceptance
of technology. Additionally, efforts to persuade taxpayers
through good governance and accountability by tax authorities’
taxpayers can further bring trust and understanding of the
taxpayer’s acceptance of electronic fiscal devices to enhance
much acceptance of technology
7.0 CONCLUSION

The study found that performance expectance has a
significant positive impact on the acceptance of electronic fiscal
devices to enhance the acceptance of technology, supporting the
alternative hypothesis and rejecting the null hypothesis. It also
indicated a positive relationship between the effort expectancy
acceptance of electronic fiscal devices to enhance acceptance of
technology, while perceived trust was not found to be a
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significant determining factor. These findings align with the
predictions of the UTAUT model regarding the acceptance of
technology, In summary, the study concludes that higher
performances and increased effort expectancy can contribute to
more technological acceptance and much economic growth in a
country. Therefore, Policymakers should consider these findings
and incorporate them into their strategies to promote more
acceptance of technology among business owners in Tanzania
8.0 RESEARCH IMPLICATIONS

The findings of the study have validated the UTAUT
model on tax acceptance of electronic fiscal devices in Tanzania
to enhance acceptance of technology and indicated that
performance expectancy and effort expectancy has a significant
influence on the acceptance of electronic fiscal devices to enhance
much acceptance of technology (Chille et al.,2021). However, the
additional construct of perceived trust in the study model does
not influence the acceptance of electronic fiscal devices to
enhance much acceptance of technology. Tax authorities in
Tanzania should find out other determining factors other than the
perceived trust for influencing technology acceptance among
business owners in Tanzania.

While perceived trust was not found to be a significant
factor in this study, it is important to note that improving
technology trust can still influence more acceptance of
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